3Bne4veHune cmbicna nu3 0obLUNX
[AHHbIX Ha MpMMepax e-commerce
Travel npoekToB

Makcum Kynuuu

PykoBoauTenb oTaena aHanmuTUKK

Google Analytics Certified
Partner
Services - Sales

OWOX Google Cloud



OWOX

1. BHeppsiem Google Analytics 360 Suite n Google BigQuery
PaspabatbiBaem cepsucsl OWOX Bl

OpraHunsyem npodeccroHarnbHble MeponpusaTUs

B W N

HE npogaem peknamy

ozon anywayanyday.com _enlineteurs

1O I0AMAPT 24 {}3bDOPADO MediaSMarkt
OozZoNru CUTIAAHIC a AOKTOP
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CerogHs B nporpamme

1. 3apauu, koTtopble Travel-OusHec oxnagaeT peLlnTb 3a CHET aHaNUTUKK
[Tlpobnema pa3po3HEHHOCTU N CKOPOCTU NONYyYEHUS OaHHbIX
PelwleHne, nossonawwee obbeanHnUTb U BbICTPO 0bpaboTaTb AaHHbIE
“OT ngen go sBmzyanusaummn’ n “oT Bu3yanusauunm K uHcamtam”

CpaBHeHMe O0CTYNHbIX crnocoboB Buayanusaunm n3 Google BigQuery

S -

[Tpumepbl gawbopaos

OwWOX



#1
UreoTravel gatoT boabite gatHtbie?

3agaydm, Kotopble Travel-Ou3Hec oxunaaer
PeLWnTb 3a CYET aHaJNIUTUKMN

OowaoxX



UYto paeT Travel aHanunTtuka 6onbLKNX AaHHbIX

Q S‘ - 'i
AHaIJ'II/ITI/IKa A:Q: @ e
AN =

[aHHble PelleHns Pes3ynbtar

OowaxX



Q1 UHTYMUMA vs aHanuUTuUKa AaHHbIX?

OwWOX
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neeHnmn CMO
PUHUMAKOT
0e3 aHaANUTUKU!

www.marketingcharts.com, 2016

‘OWOX



https://goo.gl/ECwqVM

AHanuTnyeckas ueno4ka LeHHOCTH

AHannTuKa

® S =

TN —

- = JVER
o\ —

[1aHHblE OT4eTbl [encrtBue LIeHHOCTb

Brent Dykes, 2010

OwWOX


https://blogs.adobe.com/digitalmarketing/analytics/reporting-vs-analysis-whats-the-difference/

#2
Fre gantste TFravel?

Kak pewntb npobriemy pa3po3HEeHHOCTU U
CKOPOCTU NONyYeHUs AaHHbIX

OowaoxX



JBOJIIOUMA NONb30BaTeNIbCKUX AaHHbIX e-commerce

AaHHBIE 0 NoOBEgEHNA
nonb3oBareneil

2015

2005

1995

OceepomneHHOCTL WuTepec ¥enaHwe AeiicTene
OwWOX



Pa3po3HeHHble AaHHble B e-commerce

Yceunug

PesynbTtar

Online Campaigns
+

Offline Campaigns Sales &

5 . Customers
OHnanH BUTPUHDLI CRM. ERP

+

ToproBble
npeanoXxeHus

OowaoxX



Q2 Bcerga nv gaHHble AOCTYMNHbI AN NPUHATUA peLueHun?

? ™ _
X am™” 5O

[1aHHble ITnyo PesynbTar
NpyHMMatoLLee
peLueHune

OowaxX



OrpaHuyeHune MHTephencom MHCTPYMEHTOB

:.;" E@

Bonpoc

R

OaHnble  Google AHanuTuk Jnuo PesynbTar
Analytics l npuHUMatoLLee
peLleHne

@ OTyeT

OowaxX



MpnHUMaTb pelieHnst ObICTPO, HefAb3RA; KAYECTBEHHO

A
LieHHOCTb BEpPHOro

peLueHns

KayecTBO gaHHbIX

OowaxX



PaccTtaHoBKa NMPUOPUTETOB NpPU NoJsiy4yeH AaHHbIX

LleHHOCTb NoJTydeHHbIX AaHHbIX

?

mll

Bpems ansa nonyyeHuns oteseTta

Monyuntb
CaMOCTOSATENbHO

. MpourHopmpoBaTb

OowaxX



73
Kak-RonyuntbHatin-gaHHbie?

PewweHune, no3Bonsdouiee cooparb,
00bLeauHNTbL N ObICTPO 0OpaboTaTb AaHHbIe

OowaoxX



PeweHue no o6 beanHEHUIO AaHHbIX

YyeT 3BOHKOB
Call tracking

LeHbl
KOHKYpPEHTOB

Be6-cailT, Google Analytics

\Q

Mo6unbHble Google BigQue
NPUNOXEHMUS ° Google Data
E Studio
16 Qe ™

Pacxoabl Ha nnaTtHoe npuere4vyeHmne

Google Sheets

Microsoft Power Bl
OWOX


http://www.owox.ru/bi/google-analytics-cost-data-upload/
http://www.owox.ru/bi/google-analytics-cost-data-upload/
http://www.owox.ru/bi/google-analytics-cost-data-upload/

CnocoObl nHterpauunm ¢ Google BigQuery

Google Cloud Storage B CSV / JSON
ETL

REST API

SDK

JDBC

ODBC

Command-Line

N o o bk~ 0w D~

OowaxX


https://cloud.google.com/bigquery/docs/loading-data-cloud-storage
https://cloud.google.com/bigquery/partners/
https://developers.google.com/bigquery/docs/reference/v2/
https://cloud.google.com/bigquery/docs/reference/libraries?hl=ru
https://code.google.com/p/starschema-bigquery-jdbc/
http://www.simba.com/connectors/google-bigquery-odbc
https://developers.google.com/bigquery/bq-command-line-tool

Moyemy Google BigQuery

1.

beicTpbin // Teppabalmbl obpabambigaromcsi 3a CEKYHObI
MacwTabupyembin // pesepsHsie cepeepa Google Cloud Platform
YnobHbIM U NOHATHBLIV // SQL-like cuHmakcuc, ad0oHkI, coobuiecmao
INerkasa nuterpauns // bosnswoe Konudecmso 20mossix bubriuomek
HanexHobin // SLA 99.9% uptime

BesonacHbin // PCI DSS, ISO 27001, SOC 2 & SOC 3 Type Il

OKOHOMMUYECKU BbIrOAHbLIW // low price, He Hy»HbI chusudeckue cepsepa u 10

OowoOX



#4
O-vyemroBOpAT Hatt-AaHHbIe?

“OT nageu o Bu3yanumsauun’ u “ot oTyeTa K
MHcantam’

OowaoxX



OT upgeu oo BM3yanmsauumm

NaHHuble Lar1. Lar 2. Lar 3.
Upen CpaBHeHue Busyanusauusa

OTver

http://www.zelazny.com/presentations.html

OowaoxX


http://www.zelazny.com/presentations.html

OT oTyeTa K MHcauTty. MapkeTuHr vs lNpopaxu

4 Jlngbl xopouwne, N 4 BbIKynneHHbIX N
3aKka3sbl 0OpPMIIAIOT, 3aka3oB Marno,
noyemy He Korga npueseneTe
npogaete? XOpoLwunx Nnnaos?

@% o ﬁ% 7
O x an

[upekTop no S [OupekTop no
—
MapKeTUHIy npogaxam
—\
—

OowaxX



Kakou peknaMHbIN KaHan caMbin NONEe3HbIN?

v s iCasET Peknam. Odpopmrn. KouBepcusa | loaotBepx. | KoHBepcusa B
pacxoabl 3aKa3bl B nnaa 3aKa3bl BbIMOJIH. 3aKa3

Bi facebookcom/cpe | 130000 180 1,75% 98 0,95%

BY source2 /cpa 120 000 225 1,90% 19 0,16%

& aoogle Jepg 150 000 220 1,60% 104 0,75%

OowoOX



#1. Kakon peknamMHbIU KaHan camMbIiU NOME3HbIN?

o, Kak uameHsANcA 4oXo[4 No UCTOYHMKaM K KaHanam ¢ 17 anpensa 2017 no 16 maa 2017 no gHam?

google /
yandex /

google /

(direct)

organic
organic

cpc

/ {none)

yandex_direct / cpc

yandex_market / cpc

source2 / cpa

source3 / cpa

facebook.com / cpe

sourced / retargeting

LOpyrvie

20,000,000
18,000,000
16,000,000
14,000,000
12,000,000
10,000,000
8,000,000
6,000,000
4,000,000

2,000,000

17.04 19.04 21.04 23.04 25.04 27.04 25.04

11 mag 2017 1.

google / organic 192261326
yandex / organic 3401 838,86
google / cpe 240701540
(direct) / (none) 203697375

yandex_direct / cpe 133220770
yandex_market / cpc 2 549 803,80
source2 / cpa 1068 272,29
source3 / cpa 452 039,70
facebook.com / cpe 1501 543,91
source4 / retargeting 1 858 745,13

1078 246,37
Total 19 609 300,17

11.05 13.05 15.05

OowaoxX



W5
Kak-yBnaetbHattn-gaHHbe?

CpaBHeHMe OOCTYMNHbIX CNOCOOOB
Busyanusauum us Google BigQuery

OowaoxX



CnocoObl BU3yanmsauum gaHHbIX

MysSQL l Google Analytics
¥ VYandex Market = Yandex pirect

nfacebook m VKontakte
> bing ads ”"j(‘j
Nl manpriLL SPARKPéST
(JcaLLtoucH [ Ringostat
W Appsfiver (3 competera

TRAFMAG ) hotline)

@

Google BigQuery

Google Data Studio

Google Sheets

l)

Microsoft Power Bl

OowoOX



PeknamHble kamnaHum 9 Jul 01,2016 - Jul 31,2016 ~

Revenue

Revenue

Sessions Costs ROAS
59.2M 18.2M 1.4M 4,093%
t 3.5% r 2.1% 1 1.9% t 1.6%
==g== Revenue =g 0515
M 60K
N :JW—W\HJK
2
™ 20K
] ]
Jul1 Jul 4 Jul7 Jul1o Jul 13 Jul 16 Jul 19 Jul 22 Jul 25 Jul 28 Jul 31
A » EE
Costs 493.6K 379.1K 300.6K 165.6K
+1.7% 1 0.7% +28% 13.5%
CTR 3.41% 3.45% 3.37%
$-1.1% 122% -1.7%
ROAS 2,165.79% 2,178.91% 2,168.66% 2,159.63%
1 1.7% 121% t1.1% 10.8%

Device Category: All

Region: All
Revenue by Channel Grouping

@ Paid Search

@ Organic Search
@ (Other)

@ Shopping

@ Direct

@ Social

m OTHERS

108.6K

t 1.8%

3.39%

1 0.8%

2,174.36%

1 1.6%


https://datastudio.google.com/#/org//reporting/0B1Pzjx-lZIhbLVJsNEN2azJ6SGc/page/E7T

#6
Ureo-HaxaTb;, 4TobbH oMY HNTL OTHET?

Mpumepbl fawbopaoB, KOTOPbIe MOXHO
HacCTPOUTb CaAaMOCTOATESNIbHO

OowaoxX



OrpaHunyeHusa Google Analytics

MN3MeHeHWe oTyeTa

osm au kAL

Crpykryg

OrpaHuyeHue no
KOJNinyecTBy
napameTposB

Channels ©

| O

Explorer

Summary
Users +
Apr1,20

Apr 1,20

200,000

1007000

This report is based on 9.76% of sessions. Leam more |

CemnnupoBaHue
AaHHbIX

pawnpEHHBIA kLN
Dimensions and Metrics Explorer
Mepenoc

Pecypcal
ABTOPM3AUMA

Knuentckue 6ubn
OFPAHUIEHHA H KB

Dimensions Metrics
[ ga:transactionid [ ga:transactions
|:| ga:affiliation D ga:transactionsPerSession

ion

PerSession

Heco4yeTaemocCTtb
napamMeTpoB U
nokasareneu

ST TE— O gailocalTransactionRevenue
D gailocalTransactionShipping
O gatlocalTransactionTax

OcHoeHoW napametp: Crpanmuya  Haseanwe cTpaduubl  [DYNNbI KOHTEHTE: HET + Dpyroe ~

aHwo ¥

Hble
Pbi CTPAHML

ArperupoBaHue
124 06¢

3HAYEeHUM B oTUYeTaX  ‘oon

ectea: 100,00 9
(394 124 068

1460 (2870%

OowoOX



Kakue kaHanbl n yctponctea NpUHOCAT bonbLie goxoaa?

a > LD~

Kaknmu kaHanamum npmBreKkarTCs KIMEHTbI?

Kak npogBuratoTcsa no BOPOHKE nNpoaax KNneHTbl?

Kakon goxoq npUHOCAT KITMEHTbI C pa3HbIX KaHanoB U yCTPOUCTB?

Kak nepepacnpenenntb pacxoabl Ha KaHanbl 415 yBenudeHna goxona?

Kak onTumunsnpoBaTth Mosib30BaTeNbCKUN MHTEPAENC HA pas3HbIX YCTPOUCTBaAX?

OwWOX



Kakue KaHanbl n yctpomncrtea NnpMHOCAT bornblue goxoaa?

SELECT abcd.DeviceCategory DeviceCategory, abcd.Medium Medium,Click,Detail, Add,Checkout,-
SUM(e.Quantity) AS Purchase, ROUND(e.Revenue,0) AS Revenue

FROM

(SELECT abc.DeviceCategory DeviceCategory, abc.Medium Medium,Click, Detail Add, SUM(d.Quantity) AS
Checkout

FROM

(SELECT ab.DeviceCategory DeviceCategory, ab.Medium Medium,Click,Detail, SUM{c.Quantity) AS Add
FROM

(SELECT a.DeviceCategory DeviceCategory, b.Medium Medium,SUM(a.Quantity) AS Click, SUM(b.Quanti-
ty) AS Detail

FROM

(SELECT DeviceCategory, Medium, HitType, SUM{Quantity) AS Quantity

FROM

(SELECT device.deviceCategory AS DeviceCategory, trafficSource.medium AS Medium, hits.eCommerce-

SQL-3anpoc OWOXX



https://i.owox.com/download_file_request/pages/2/2231.pdf

Kakue KaHanbl n yctpomncrtea NnpMHOCAT bornblue goxoaa?

retargeting

referral

email

affiliates

NHCTPYKLMS



https://i.owox.com/download_file_request/pages/2/2231.pdf

Kakue KaHanbl n yctpomncrtea NnpMHOCAT bornblue goxoaa?

NHCTPYKLMS



https://i.owox.com/download_file_request/pages/2/2231.pdf

ATpubyumsa no BopoHke B Travel

. ABconoTHaR KoHBEpCHA . BeposTHOCTE . UgHHocTs

Buaut : | 3anyck nowcka :  CTpanuua : | Odopmnenne
pesynLTaToBR 3aKa3a
8,0% 51% nouckKa
8,2 %
36,3 %

822 %822 %

Mokynka

42,4 %

424 %

6%
07 %

OowaoxX



LleHHOCTb UCTOYHUKOB M KaHanoB Mno waram BOpoHkKu Travel

Q Kak pacnpefgeneHa LeHHOCTb MCTOYHUKOB M KaHanos Mo waram BOpoHKu Mogenu atpubyuum Funnel Based Travel ¢ 30 pig
anpena 2016 no 30 maa 20167

B BuzuT

3anyck NoWcKa

yandex / organic

google / organic B CTpaHMuUa peaynsTaTos NoucKa

google / cpe OdopMmnenne sakasa

B Moxynka
(direct) / (none)

yandex_market / cpc

facebook.com / cpc

yandex_direct / cpc

source2 / cpa
sourced [ retargeting

source3 / cpa

D..
£

25%

=
S

75% 100%

OowaoxX



LleHHOCTb UCTOYHUKOB M KaHanoB Mno waram BOpoHkKu Travel

Q Kak pacnpefieneHa LeHHOCTb Laros BOPOHKW Mogenu atpubyuyun Funnel Based Travel no nctouHukam u kaHanam c 30 r
anpenda 2016 no 30 maa 20167

B yandex / crganic

B google / organic

H qoogle / cpc

B (direct) / (none)

B vandex_market / cpc
M facebook.com / cpc
B yandex_direct / cpc
B source2 [ cpa

M sourced [ retargeting

M source3 / cpa

other

Buaut 3anyck Ctpanuua OdopmneHue Mokynka
nowecKa pesynbTaToB 3aKa3a
nowcKa

OowaoxX



NMone3Hble CCbINKN

Google BigQuery

Google Analytics Enhanced Ecommerce

Gooqgle Analytics Collection Limits and Quotas

5 npunyuunH rotoBuTtb aaHHbie oT4eTOB B Gooqgle BigQuery

SQL-3anpoc “Kakue kaHanbl 1 ycTponcTBa NpuHOCAT bonblie goxoaa?”

Google Data Studio

N oo O M b=

Google Data Studio Gallery

8)"(8) 4=]


https://cloud.google.com/bigquery/what-is-bigquery
https://developers.google.com/analytics/devguides/collection/analyticsjs/enhanced-ecommerce
https://developers.google.com/analytics/devguides/collection/analyticsjs/limits-quotas
https://www.owox.ru/blog/articles/gbq-reports/#download
https://i.owox.com/download_file_request/pages/2/2231.pdf
http://datastudio.google.com
http://datastudiogallery.appspot.com/

Bonpock!?

www.owox.ru | m.kulish@owox.com

OWOX


https://www.owox.ru/?utm_source=conference&utm_medium=presentation&utm_campaign=after_business_breakfast_google&utm_term=www_owox_ru
mailto:m.kulish@owox.com

bOHYC-TpeK




Kak oTnu4yaeTcs goxon no KamnaHuam?

Dema



OZON. OTKnoHeHue aTpubyTMpPOBaAHHOIO AoXoAa

Context - Brand
Context - Mot Brand
Context -

Context - Other

Context - Brand
Context -

Context - Mot Brand

Email

Other

Partners - Affiliates
Partners - Other Sites

Retargeting -

Retargeting -

Retargeting - Other
Retargeting -

| RTE _

SEOC -

SEOQ - Other
SEC -

Typeln

-20% -10% 024 10%¢ 20%
ANetSales

(8)\"'[(8) 4=]



OZON. OTknoHeHue aTpubyTnpoBaHHoro goxoaa B RTB

Campalgn 1 /b
Campaign 2 / rib
Campaign 2 frtb
Campalgn 4 frtb
Campalgn 5 rrth
Campaign & /rib
Campagn 7 frib
Campalgn & /rtb

Campaign @ / rtb

Campaign 10 /rtb

2806 %

20,59 %

12,50 %

1603 %

kS
&

12,50 %

0 % 10 % 20 % 30% 40 %

4215 %

8)"(8) 4=]



